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Introduction:

After 1961 policies of Government of Maharashtra are important regarding to the
development of Scheduled Tribes in Maharashtra. Chief Ministers of Congress & Non-
Congress parties had planned policy to develop Scheduled Tribes but at the time of
implementation these policies, some obstacles arose, therefore some tribes deprived from
development.

Dr. Babasaheb Ambedkar was clearly identified socio-economic backwardness of
Tribals. He known that Tribals are the people who lived with the freedom without much any
influence from the outside society. They used to have autonomy and rights over the forest
resources. But, they had lost all those privileges with the advent Britishers into the forest areas
with their draconian forest laws and land regulations. After that the effect was social, economic
and culturals life of Tribals. Dr. Babasaheb Ambedkar had lot of concern on Tribal people.
While, Ambedkar defending SCs reservation for ten years on August 1949 in constituent
assembly, he also said, "For the scheduled Tribes, | am prepared to give far longer time. May
be Ambedkar opinion was that the Tribes are lived in forest area and they have no contact with
civilized society as well as they are illiterates that is why they take time to get benefits of
reservation. So Dr. B. R. Ambedkar gave special provisions to the Tribal Communities in
Indian Constitution.

Avrticle 244 in part X of the Indian constitution envisages a special system of
administration for certain areas designated as 'scheduled areas and tribal areas. The scheduled
areas are treated differently from the other areas in the country because they are inhabited by
‘aboriginals' who are socially and economically rather backward, and special efforts need to
be made to improve their condition. Tribal Development from the vision of The economic
welfare of the state is established by the implementation of the Directive Principles of State
Policy, in whichrole of government (policy maker and implementer) is indispensable to empower
the weaker sections (SCs and STs).

Geographically, there are three major divisions of Scheduled Tribes in Maharashtra.
Suchas: 1) Sahyadri division 2) Satpuda division 3) Gondwana (Vidharbha) division etc. &
some Tribes are living in some district too. Such as: Thane: Varli, Katkari, Thakar, Kokna,
Malhar Koli, Dhule: Bhilla, Kolam, Gavit, In Ahmadnagar-Pune-Nasik: Mahadev Koli,
Katkari, Thakar, Bhilla, Kolam, Amaravati:Korku, Yavatmal: Kolam, Chandrapur-Gadchiroli:
Gond, Madia, Jalgaon: Bhilla, Aurangabad: Bhilla, Koli.etc. The ratio of Scheduled Tribes
living in these district are 80% out of total Scheduled Tribes population inall over Maharashtra.
There are different Scheduled Tribes at different places in Maharashtra such as; Koli Mahadey,
Koli Malhar, Andh, Pradhan, Pardhi, Pardhi Fanse, Takankar, Kathodi, Dhodia, Dhanka,
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Dubla.etc.

There are 400 registered Scheduled Tribes in India according to the Census of 1981.
There are 5 Crore & 5 Lacs population Scheduled Tribes in India & in Maharashtra they are
57.72 Lacs by population.

Population of Scheduled Tribes in Maharashtra (in Lacs):

The population of Maharashtra in 1961 was 395.54 & Scheduled Tribes population
was 23.07, In 1971 total population-504.12 & Scheduled Tribes -37.41, In 1981 total
population 627.84 & Scheduled Tribes-57.72, In 1991 total population 789.37 & Scheduled
Tribes-73.18, And in 2001 total population was 368.79 & Scheduled Tribes was 85.77.

Govt. of India took fourth the programme of the development of Scheduled Tribes .
After independence (1947) the president of India can include a Tribes in (5) fifth index Scheduled
Tribes under section 342(i) by the notification. It means Scheduled Tribes affiliated to
constitutional. Concept in the rule of Constitution in index(5) & (6) efforts done by the Gowt.
for the security, welfare, & other social issues of Scheduled Tribes . Gowvt. also taken the
special efforts for the betterment of Primitive Tribal Groups by the Tribes includes intimation
for the Tribes living in Forest & Inaccessible area. In that all over as from Thane: Katkari,
Kathodi, In Chandrapur-Yavatmal-Nanded: Kolam, In Gadchiroli: Madia,Gond etc.

90% Scheduled Tribes are depends on farming in Maharashtra. In that 52% are Farmer
& remaining are Farm labours; 77% Farmer have limited field for the Farming. It is 3.78 acres
by the survey done by the "Gandhi Smarak Fund". Gokhale Institution of Economics,Pune has
also done the survey of Scheduled Tribes living in Nasik district by this survey, 33% Farmers
have less than 5 acers field & 55% Farmers have less than 10 acers field. There are to much
difference in the quality of field, the field direct use for Farming & the income gaining from the
field.

First Chief Minister of Maharashtra Yashwantrao Chavan gave preference to develop
the condition of Scheduled Tribes. There were no classification of Scheduled Tribes. Economic
Development is base of all sort of development, hence then Shankrrao Chavan helped Scheduled
Tribes through the "Palemode Scheme". To save Scheduled Tribes from the clutches of land
lord. Shankarrao Chavan provided economic help through Co-Operative Bank, Co-Operative
Societies. Reserve Bank of India provided supply of money to Co-Operative Banks. Shankarrao
Chavan rehabilited Scheduled Tribes through growing grass under the land of dams. From
1961 to 2011 Maharashtra Government planned & implemented various scheme to educational,
economic, vocational & health regarding development. It is necessary to evaluate these schemes
implemented by Maharashtra Gowt.

From 1980-81 to 1996-97 there was 3137 crore expenditure done on Tribal Sub-
Plan. In this expenditure, Central Governments share was 75 crore, inspite of huge expenditure
there was no reduction in malnutrition & death-rate regarding malnutrition, and there was no
development in the field of agriculture. In the absence of ration card, there was not proper
distribution of food & other groceries. There was no chances of employment for Scheduled
Tribes, hence problem of unemployment became serious.
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From 1978 some land of Forest department had owned by Scheduled Tribes, Supreme
Court gave ordered to Govt. of Maharashtra & U.P. to transform these land owned by
Scheduled Tribes of forest department to Scheduled Tribes. Chief Minister Vasantdada Patil
& Vice-Chief Minister Gopinath Munde announced that these land which was making from
the year should be transfer to Scheduled Tribes . but lands are not transfer to Scheduled
Tribes. Scheduled Tribes yet Struggling to transfer their land. Presently backwardness in
education in education and in economic development, problem of unemployment is burning
issue the Scheduled Tribes.

Aims:-

. To study the socio-economic condition of the Scheduled Tribes.

. To criticize the mileage of various policies and direct mileage about it.

. To find out the reasons behind the women health malnutrition-child death.

. To find out the limitation of Scheduled Tribes farming system & their sources to achieve
the food.

. Comparing the tribes from different geographic regionand find out the reason of poverty

and under nutrition among them evenafter providing support and funds from government
and other organizations was incorporated.
. The aim of the present study was to highlight the socio-economic transition along with
lifestyle modifications which result in urgent health problems in majority of tribal groups.
Some Observations:-

. The population of Scheduled Tribes through the Maharashtra is lot but they are not
come forward in the mainstream of development.

. Might be their living style & culture is today different from the modern people.

. Extreme poverty, cultural habits, lack of formal education, challenges of geographical
conditions and natural disasters are related with poor nutrition and health of Tribal
People.

. There are different betweens various policies of Scheduled Tribes fix amount & direct
expenditure.

. The ratio of primary education is increasing at present but there is stage mentation
during higher education.

. The ratio of child death is increasing day by day due to malnutrition. So average death

IS increasing every yeatr.

Though the Scheduled Tribes were listed as much in 1935 & they constitute
approximately half that of SCs. They have remained deprived even after independence. The
Govt. of Maharashtra has work to the welfare of Scheduled Tribes but all these things were
get them without any demand. All these remedies became helpful to other people simultaneously.
To come out the present situation of the Scheduled Tribes such as retried from education,
various decease & to conscious them about health consequently to come out the statistical
data.

The Condition of Scheduled Tribes at the time Establishment of Maharashtra
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There are 40 Tribes & Sub-Tribes under the Scheduled Tribes & they have their 74
dialects. According to the 1961 of Khanesumari Report, Marathi is mothertounge or dialect
of 15% of Tribes & Sub-Tribes. In these Tribes, Gond, Korku, Kolam & Bhillaare unable to
understand Marathi, they use Marathi only to complete Professional works. In British Raj
Scheduled Tribes such as Mahadev Koli & Bhilla rebelled against the exploitation of money
lenders. In 1940, in Junner Tehsil some Scheduled Tribes rebelled against money lender, in
1945-46 Varli Tribes rebelled in Thane district for their problems. Some Scheduled Tribes
rebelled in 1952 at Egatpuri Tahsil. Through these rebels, society’s attention attracted towards
problems of Tribes, after that society understood the problems of Scheduled Tribes.

According to Report of Census of 1951 there was less than 2% literacy rate. In all
Scheduled Tribes , only Katkari, Kolam, Mavchi Gavit, Barde Bhilla, Maria Gond, Varli,
Thakar Pawara had literate Tribes. From 1954, for educational development of Scheduled
Tribes, Central Gowvt. started the scheme of "' Ashram Shala"(Ashram School). Govt. had given
grant to those trust who work like Ashram Shala.

Conclusion :-

Some Reasons of Backwardness:-

. Iliteracy, ignorance and superstition.

. Agricultural conditions.

. Getting married at an early age.

. Lack of care for women in pregnancy.

. Protein & vitamin, hemoglobin deficiency in pregnancy.

. Unemployment, poverty & superstition.

. Infants born weak and underweight, ignorance of breastfeeding.
. Lack of pure drinking water.

. Drinking habits.

. Protein & vitamin deficiency in children.

. Muistrust of authority.

. The customs and traditions of the indecent practices of the tribal community.

Many schemes have been implemented in tribal areas to reduce malnutrition, but the
situation has not changed much. In some remote parts of the state, the issue has become
serious and the death of malnourished children is still underway.

. The tribes from different geographic region and they are deprived health and under
nutrition among them.
. Statistics on socio-economic and overall development indicators suggest a large gap

between the tribes and other social group.

Over the past few years, the government has taken various measures to tackle the
problem of malnutrition. Supplementing nutritional, nutrition and providing timely health care
are both important aspects of overcoming malnutrition. In fact, this question can be solved
only if both complementary nutrition and health care are provided together and in coordination.
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Introduction:-

The fact remains that for a country like India dusting with tourism opportunities, we
have been slightly slow on the uptake, as for as promoting tourist destinations goes. Point
highlighted by the first planning commission way back in 1955, which ranked tourism 269th on
their priority list of industries, lower than even the development of light houses. Presently, it
accounts for 8% to the world trade and around 20% of service sector in the world. Evidences
indicate that many countries have progressed from backward to developing to develop mainly
due to tourism development.

Tourism entrepreneurship refers to the activities of the major group of stake-holders of
this service sector primarily designed for the effective and profitable interaction of demand for
and supply of tourism products; at the same time assuring competitive professionalism and
gainful socio-economic status. Tourism businesses are mostly seem in the light of small to
medium-sized enterprises and are initiated by entrepreneurs who supply leisure and recreational
opportunities for the tourists.

Culture, which represent a set of shared attitudes, values, goals and practices and
which main fests itself in the almost all economic, social and other activities is the predominant
factor behind India'smeteoric rise in the tourisms segment in recent years.

Objectives of the study

1. To study the overall tourism entrepreneurship in India.
2. To identify the problems of tourism entrepreneurship.

3. To know the contribution of tours entrepreneurship.
Hypothesis of the study

1. There are problems in tourism entrepreneurship in India.

Research methodology on the study

The data which is collectedin this research paper is secondary in nature. Inthis paper
descriptive research method is used. The data is collected from various, journals, magazines,
newspapers, research paper, books and use of internet.
Problems of the tourism entrepreneurship in India.

India is very diverse and has been a culturally rich country. Many invaders came to
India, and they not only left the magnificent monuments but also their culture here 10% of the
national income comes from the tourism sector. Due to which our country is only developing
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and others are developed.
1. Lack of infrastructure

It isa major challengeofproblemsfor the Indian tourism sector. This includes hotels,
connectivity with other cities, health abilities, and transportation etc. the major reason for this
unconcerned a poor allocation of money in the government budget.
2. Safety and security

Safety and security to tourism is the most important factor which governs whether
people will come to that destination or not. Attack on foreign tourists, especially on the women
tourist have raised this questions India is placed at 114 the position inter most safety the
tourism sector should become strict and should pass law against those criminals who cheat the
innocent tourists.
3. Inaccessibility:-
There are many tourist destinations in the country which are not accessible to poor, women
and elderly because of the high cost of transportation, poor connectivity with cities, and around
2% of the tourists cannot access money of the tourist spots in the country.
4, Human resources:-
Highly skilled and potential men hold an inevitable part of the tourism sector. To maintain the
growth of our Indian travel and tourism industry a large amount of skilled man force is required
at different levels.
5. Insufficient promotion and Marketing :-
Great promotion and enough marketing push are excessively indispensable. For a nations
travel industry improvement. Be that sat may, in India, the financial backing allotted to help and
advance. The travel industry is moderately less contrasted with other tourist destinations. At
present India need & colossal move. Fromthe conventional marketing techniques that are still
being followed to a much modern approach.

These are the major problems in the tourismindustry in India.
Contribution of tourism entrepreneurship:-

The ministry of terrorism designs national policies for the development
and promotion of tourism. In the process the ministry consults and collaborates with other
stake holders in the sector including various central. Ministries and agencies. Frequent change
in travel pattern, highly competitive market and various types of tourist demands opens the
area of business opportunities.

In 2020 the travel & tourism industry contribution to the GDP was (US $ 121.9
billion) this is expected to reach US $ 512 billion by 2028 In India, the industry direct contribution
to the GDP is expected to record annual growth rate 10.35% between 2019 and 2028.

7



Power of Knowledge Peer Review Journal, Volume I, Issue:1V Jan to March 2022 ISSN 2320-4494 Impact factor 3.7286

Conclusion:-

Tourismin India is important for the country's economy and growing rapidly the tourism
industry revenue directory impacts on the economy. Especially sectors such as hotels, hospitality,
construction, and horticultureelse, tourism entrepreneurship development is essentially to the
contribution in the economy. Our India some major problems also there in tourism Industry
like human Resources. Lack of infrastructure, security and safety, and promotion of marketing.
All these problems solved and to promote the tourism industry by government. Thus the tourism
entrepreneurship development it is one or the major factor for the development of the country.
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The Reserve Bank Integrated Ombudsman
Scheme2021 - An Overview
Dr. Swati Joshi

Faculty
GHRLC, Nagpur.

Abstract:

Recently the Reserve Bank of India has introduced integrated Banking Ombudsman
scheme by repealing the earlier scheme. The present Integrated Scheme is prepared on the
basis of the recommendations of the committee (Internal Working Group) set up by Reserve
Bank of India to review the existing Ombudsman Schemes. One of the most prominent
recommendations made by the committee was the convergence of the existing ombudsman.
The main focus of the scheme is on strengthening the customer grievance redressal mechanism.
Accordingly, under this scheme, all complaints with respect to bank, non- banking financial
companies and payment system operators can be made online through the complaint
management system. Thus, through the scheme the Reserve Bank of India adopts the 'One
Nation One Ombudsman' approach by making the Reserve Bank of India ombudsman
mechanism by way of fair deal.

Key words:

Bank: means a banking company, a corresponding new bank, a Regional Rural Bank, State
Bank of India as defined in the Banking Regulation Act, 1949, a co-operative bank as defined
in section 56(c) of the Banking Regulation Act 1949 to the extent not excluded under the
scheme, but does not include a bank in resolution or winding up or under directions or any
other bank as specified by the Reserve Bank.

Award: means an award passed by the Ombudsman in accordance with the scheme.
Deficiency in service: means a shortcoming or an inadequacy in any financial service, which
the Regulated Entity is required to provide statutorily or otherwise, which may or may not
result in financial loss or damage to the customer.

Regulated Entity: means a bank or a Non-banking Financial Company or a system Participant
as defined in the Scheme, or any other entity as may be specified by the Reserve Bank from
time to time, to the extent not excluded under the scheme.

System Participant: means a person other than the Reserve Bank and system provider,
participating in a payment system as defined in the Payment and settlement Systems Act,
2007.

System Provider: meansand includes a person who operates an authorized payment system
as defined in Section 2 of the Payment and Settlement System Act, 2007.

1. Dr. Swati A. Joshi., Visiting Faculty, GHRLC, Nagpur., M -9823863347,
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The Reserve Bank: means Reserve Bank of India constituted under Section 3 of the Reserve
Bank of India Act1934.

The Reserve Bank has workout for the aforesaid scheme for resolving customers
‘grievances in relation to services provided by all those authorities who are regulated by Reserve
Bank. The scheme has been provided for expeditious and cost effective manner under Sec.
35 Aof the Banking Regulation Act 1949, Sec. 45L of Reserve Bank of India Act1934and
section 18 of Payment and Settlement System Act 2007.

Presently, there are many authorities which are working under the Banking Regulation
Act to deal with the matters pertaining to grievances of the customers. The grievances of the
customer are manifold in nature, it is not possible to specify particular grievances of the customer
and the remedy on that, hence, it has been observed by RBI that if an integrated ombudsman
Scheme 2021 is provided then that shall solve the purpose of customer redress in an effective
manner.

Under section 35 of Banking Regulation Act1949, Sec. 45L of Reserve Bank of India
Act1934 and Sec.18 of Payment And Settlement System Act 2007 the Reserve Bank has
given full control over the payment system, the banking companies, the management of the
banking companies and all the financial institutions with respect to their proper functioning and
appropriate regulative working. It is indeed a fact that as all the financial institutions including
the banking and non-banking are manned by the human being, there is in build human drawback
of its abuse. This aspect of human abuse results in their mal functioning, nonfunctioning,improper
working, irregular working, and unethical approach and abusive working. All this goes against
the public interest. There by the public at large who are the customer of these institutions suffer
a lot and sometimes their sufferance has no limit.

To save and to provide protection to such customer the Reserve Bank thought that
the present system of exiting ombudsman shall not be effective and hence, after lot of deliberations
and considerations the Reserve Bank had come out with an integrated Ombudsman Scheme
2021 to provide solace to the customers.

This integrated Ombudsman Scheme2021 is certainly most beneficial institution for the

purpose of redressing every type of grievance of a customer of a baking institution and the
Non-banking Financial Companies. This is definitely a step ahead on the part of Reserve
Bank in public interest for the betterment of banking and NBF institutional customers.
The aforesaid integrated Scheme is compose of five chapters. The first chapter deals with the
scheme, the suspension of the scheme and definitions. The Second chapter deals with the
officers under the Reserve Bank Integrated Ombudsman Scheme 2021.The third chapter
covers powers and functions ofthe Ombudsman,the forth chapter deals with the procedure for
redressal of grievances under the scheme. The fifth chapter speaks of removal of difficulties
and repeal of existing scheme and the application to the pending proceedings.

Under the scheme certain formats are provided for complaint, authorisation pertaining
to representative of the complaint.
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Under Chapter 1 the title ofthe scheme has been provided as 'Integrated Ombudsman
Scheme 2021.This scheme has already come into force from 12 th November 2021.This
scheme shall apply to services provided by regulated bodies in India to its customers under the
provisions of Reserve Bank 1934, the Banking Regulation Act1949 and Payment and Settlement
System Act 20072,

In this chapter a provision also have been provided for the suspension of the scheme
.In other words, if the Reserve Bank issatisfied that the scheme need to be suspended for a
particular period or the operations of all orany of the clauses of the scheme in general or in
relation to any specified regulatory authority, then it can do so . The Reserve Bank possesses
the power to extend from time to time the period of suspension of the scheme or any of the
provisions of the scheme.?

The scheme is meant for following banking company, corresponding new bank, a
regional rural bank, state Bank of India, Cooperative Bank. Ifa bank in resolution or winding
up or under the directions or any other bank as specified by the Reserve Bank then those shall
be excluded from the scheme.A Non-Banking Financial Companies registered with the Reserve
Bank is included under the scheme i.e. NBFC but does not include a core investment Co, an
infrastructure Debt Fund-Non Banking Financial Companies (NBFC-IFC) a company in
resolution or winding up/liquidation or any other Non-Banking Financial Companies specified
by the Reserve Bank.*

Under this chapter officers under Reserve Bank Integrated Ombudsman Scheme 2021
have been provided specifically . The Reserve Bank can appoint the Ombudsman and Deputy
Ombudsman for a period not exceeding 03 years at a time. These officers have to perform the
functions entrusted to them under the scheme.® The Reserve Bank shall decide the places
where the officers of the ombudsman shall be established. For the disposal of the complaint
expeditiously the ombudsman may hold sittings at such places and in such manner as may be
consider necessary and proper in respect of complaint under the scheme.® The Reserve Bank
shall establish the centralized receipt and processing center at any place as may be decided by
it to receive the complaint filed under the scheme and process them. The complaint shall be
registered on the portal online. The complaints into electronic mode (e-mail) and physical form
including postal and hand delivered complaints shall be sent to the centralized receipt and
processing center of the Reserve Bank.

The Reserve Bank -Integrated Ombudsman Scheme ,2021 - Chapter 1,Clause 01
Ibid Clause 02

Ibid Clause 03

Chapter 2 -Clause 4

Ibid Clause 5

Ibid Clause 6

Ibid Clause 7

NogahsownhE
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If the complaints are received directly in any of the offices of the Reserve Bank then
those shall be forwarded to centralized receipt and processing center for further action.’

It is the responsibility of Reserve Bank to ensure that the offices of the ombudsman
and the centralized receipt and processing center are adequately staff and shall bear the cost
thereof.?

The Ombudsman / Deputy Ombudsman shall consider the complaints of the customer
of regulated entities/bodies relating to deficiency in service.® As per the provision of the scheme
there is no limit on amount in a dispute that can be brought before the ombudsman, which
ombudsman shalldecide. Ifthe a complainant suffers any loss or damage then the ombudsman
shall have power to provide a compensation up to Rs.20,00,000/- and in addition to that up
toRs.1,00,000/- for the loss of the complainant's time, expenses incurred and for harassment
/ mental anguish suffered by the complainant.®

The Ombudsman possesses the power to address and close all complaints. The Deputy
ombudsman possess the power to close those complaints falling under clause 10 of the scheme
and the complaints settled through facilitation as stated under clause 14 of the scheme.

Every year as on March 31 st the ombudsman shall send to the Deputy Governor,
RBI, areport containing a general review of the activities of the office during the preceding
financial year and shall furnish such other information as Reserve Bank may direct.*

The Reserve Bank may, in the public interest publish the report and the information
received from the ombudsman in such consolidated form or otherwise it may feel fit.*3

Any customer who is aggrieved by an act or omission of the regulated entity which
results in deficiency in service is entitled to file a complaint under the scheme personally or
through an authorized representative.

In the following matters no complaint for deficiency shall lie:-

a) Commercial judgement/ commercial judgement of a regulated entity

b) Adispute between a vendor and a regulated entity relating to an outsourcing contract.

c) Agrievance not address to the ombudsman directly,

d) General grievances against management or executives of regulated entity,

e) Adispute in which action is initiated by regulated entity in compliance with the order ofa
statutory or law enforcing authority,

f) Aservice not within the regulatory preview of the Reserve Bank,

8. Ibid Clause 7

9. Ibid Clause 8(1)

10. Ibid Clause 8(2)

11. Ibid Clause 8( 3)

12. Ibid clause 8(4)

13. Ibid Clause 8(5)

14.  Chapter 4 - Clause 9
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g) Adispute between the regulated entities

h) Adispute involving employer and employee relationship of a regulated entity,15 A complaint
under the scheme shall not lie unless - (a)(i) The complaint was rejected wholly or partly by the
regulated entity and the complainant was not communicated only reply within 30days after he
has lodged the complaint and if he is not satisfied with that.

i) The complaint is made to ombudsman within 1 year after he has received the reply from the
regulated entity to the complaint or if no reply has been received within 1 year and 30days
from the date of complaint.

b) The complaint is not in respect of same cause of action which is already- (i) pending before
an ombudsman or settled or dealt with on merit by an ombudsman whether or not received
from the same complainant or one or more complainant or one or more parties concerned.
(if) pending before any court /tribunal /arbitrator or any other forum or authority or settled or
dealt with on merits, by any court/ tribunal /arbitrator or any other forum or authority whether
or not received from the same complainant or one or more parties concerned.

c) the complaint is not abusive or frivolous or vexatious in nature.

d)the complaint to the regulated entity was made within the limitation period under the
Limitation Act 1963 for such claims.

e) the complainant provides complete information as specified in clause 11 of the scheme
(Procedure for filing a complaint)

f) the complaint is lodged by the complainant personally or through an authorised representative
other than advocate unless the advocate is aggrieved person.

Thecomplaint may be lodged online through the portal design for the purpose (https:/
/msrbi.org.in) The complaint may also be submitted through electronic or physical mode to the
centralized receipt and processing center as notified by Reserve Bank. The complaint, if
submitted in physical form shall be duly signed by the complainant or by the authorize
representative .The complaint shall be submitted in electronic and physical mode in such format
and containing such information as may be specified by Reserve Bank.*

If the complaint is not as per the prescribed form or manner then it shall not be treated
as valid complaint under the scheme and shall be closed and a communication to that effect
shall be made to the complainant.® Complaints which are not maintainable on the grounds for
non- maintainability shall be separated for issuing a suitable communicationto the complainant.?

15. Ibid Clause - 10(1)
16. Ibid Clause 10(2)
17. 1bid Clause 11(1)
18. Ibid clause 11(2)
19. Ibid clause 12(1)
20. Ibid Clause 12(2)
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The remaining complaint shall be assigned to the officers of the ombudsman for further
examination under intimationto the complainant. Acopy of the complaint shall also be formulated
to regulated entity against whicha complaint is file with a direction to submit its written version.?

The ombudsman has the power to call from the regulated entity any information or
furnish certified copies of any documents relating any complaint which are or is alleged to be in
its possession. If the regulated entity fails to provide that then the ombudsman may draw an
inference that the regulated entity has no information to furnish.?? The ombudsman shall maintain
confidentiality of the information or documents which are in its possession in course of discharging
duties and shall not disclose such information or documents to any person. It may disclose the
information if required by law or with the consent of the person furnishing such information or
documents. The ombudsman may disclose the information to each party of the disputes if
demanded. The ombudsman may furnish the information to Reserve Bank or for filing before
any court /forum /authority.?

The ombudsman/Deputy ombudsman shall try to promote settlement of a complaint
by agreement between the complainant and the regulated entitythrough facilitation or conciliation
or mediation.* The proceedings before the ombudsman shall be summary and shall not be
governed by any rules of evidence. Theombudsman mayexamine eitherparty to the complaint
and record their statement.® The regulated entity shall on receipt of the complaint file its
written version within 15 days before the ombudsman for resolution. The ombudsman may on
the request of regulated entity grant some more time if demanded to file its written version and
documents.? Ifthe regulated entity fails to submit the written version within time limit then the
ombudsman may proceeds ex-parte based on the evidence available on record and passes
appropriate order or issues an award. Ifthe regulated entity fails to submit information sought
within the stipulated time and if the ombudsman passes an award on that then there shall be no
right of appeal to the regulated entity against that.?” The ombudsman/Deputy ombudsman
shall see to it that whatever the written version or reply or document filed by one party ,if is
concern with other parties then the copies of it shall be supplied to them and if they required
some additional time then that also shall be granted to them.*

21. Ibid Clause 12(2)
22. Ibid clause 12(3)

23. Ibid Clause 13(1)
24. 1bid Clause 13 (2)
25. Ibid Clause 14(1)
26. Ibid Clause 14(2)
27. Ibid Clause 14(3)
28. Ibid Clause 14(4)
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In case the complaint is not resolved through facilitation, the ombudsman shall conduct
a meeting of thecomplainant with the officials of the regulated entity and may prepare them for
conciliation or mediation over the dispute.?

The parties to the complaint shall co-operate in good faith with ombudsman /Deputy
Ombudsman as the case may be for the production of any evidence and other related documents
within the stipulated time.* 1fany amicable settlement of complaint is arrived at between the
parties then that shall be recorded and signed by both the parties. After the settlement the
terms of the settlement shall be recorded and the parties shall be directed to comply with the
terms within the stipulated time.*! The complaint would be deemed to be resolved when -(a)
It has been settled by the regulated entity with the complainant upon the intervention of the
ombudsman or (b) the complainant has agreed in writing that the manner and the extent of the
resolution of the grievances is satisfactorily or (c) the complainant has withdrawn the complaint
voluntarily.*

If the complaint is rejected by the ombudsman/ Deputy Ombudsman then the question
of award shall not be there. The award shall passed by the ombudsman /Deputy ombudsman
in the event of (a) non -furnishing of document/ information as specifically stated in clause
14(4) or
(b) the matter not getting resolved under clause 14(9) in spite of the fact that both the parties
are given substantialopportunity of being heard.*®* While deciding the complaint of the
complainant the ombudsman shall take into account the principles of banking laws and practice,
directions, instructions, and guideline issued by Reserve Bank fromtime to time and such other
factors as may be relevant before passing a reasoned award.3* The award shall include the
direction if any to the regulated entity for specific performance of its obligations and in addition
to or otherwise the amount if any to be paid by the regulated entity to the complainant by way
of compensation for any loss suffered by the complainant.® The ombudsman shall have only
the power to award the compensation to the complainantup to Rs.20,00,000/- and not beyond
that . The compensation which can be awarded by the ombudsman shall be exclusive of the
amount involved in the dispute.®

29. Ibid Clause 14(5)
30. Ibid Clause 14(6)
31. Ibid Clause 14(8)
32. Ibid Clause 14(9)
33. Ibid Clause 15(1)
34. 1bid Clause 15(2)
35. Ibid Clause 15(3)
36. Ibid Clause 15(4)
37. Ibid Clause 15(5)
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The ombudsman has the power to award compensation not excluding Rs. 1, 00,000/
- to the complainant for the loss caused to the complainant's time, expenses incurred, harassment,
mental anguish suffered by the complainant.*”

A copy of award shall be sent to the complainant and the regulated entity.*® After
giving the award the complainant has to furnish a letter of acceptance of award in full and final
settlement of the claim to the regulated entity concern within a period of 30 days from the date
of receipt of the copy of award. If the complainant fails to do so then the award shall be
lapsed. If the complainant has filed an appeal under clause 17 (3) without such acceptance
then he is permitted to do so0.* The regulated entity shall comply with the award and intimate
compliance to the ombudsman within 30 days from the date of receipt of letter of acceptance
fromthe complainant. But if an appeal is preferred by the complainant then the regulated entity
shall not comply with the award.*

The Deputy Ombudsman / ombudsman may reject a complaint at any stage if they
come to know that the complaint made is (a) is not maintainable under clause 10 or (b) isin
the nature of offering suggestion or seeking guidance or explanation.” The ombudsman may
reject acomplaint at any stage if (a) in his opinion there is no deficiency in service or (b) the
compensation sought for the consequential loss is beyond its power to award the compensation
(if the compensation claimed is beyond 20,00,000/- (c) the complaint is not pursued by the
complainant with reasonable diligence or(d) the complaint is without any cause or (e) the
complaint requires consideration of elaborate documentary or oral evidence and the
proceedings before the ombudsman are not appropriate for adjudication of such complaint or
in the opinion of ombudsman there is no financial loss or damage or inconvenience caused to
the complainant.*

The regulated entity shall not have a right of appeal for an award issued for non-
furnishing documents/ information under clause 15(1) (a).” The regulated entity may aggrieved
by anaward under clause 15 (1) (b) or closure of a complaint under clauses 16(2)(c)to16(2)(f)
, Within 30 days of the date of receipt of communication of award or closure of the complaint,
prefers an appeal before the appellate authority. - (a) the period of appeal shall start from the
date onwhich the regulated entity receives the letter of acceptance of award by the complainant.
The limitation period for appeal is 30 days i.e. within 30 days, after acceptance ofan award by
the complainant an appeal has to be file by the regulated entity.(b)the regulated entity can file

38. Ibid Clause 15(6)
39. Ibid Clause 15(6)
40. 1bid Clause 15 (8)
41. Ibid Clause 16(1)
42. lbid Clause 16 (2)
43. Ibid Clause 17(1)

16



Power of Knowledge Peer Review Journal, Volume I, Issue:1V Jan to March 2022 ISSN 2320-4494 Impact factor 3.7286

the appeal only with the previous sanction of the chairman or managing director,chief executive
director/ officials of equal rank.(c) Ifthe appellate authority is satisfied that there was a substantial
cause for not making the appeal within the time,it may allow a further period not exceeding 30
days for the appeal.** The complainant if aggrieved by an award under clause 15(1) or rejection
of a complainant under clauses 16(2) (c) to 16(2) (f), within 30 days of the date of receipt of
the award or rejection of the complaint prefers an appeal before the appellate authority. If the
appellate authority is satisfied that the complainant had sufficient cause for not making an
appeal within a time it may allow a further period not exceeding 30 days.* The secretariat of
the appellate authority shall scrutinized and process the appeal.

The appellate authority may after giving the parties areasonable opportunity of being
heard - (a) dismiss the appeal or (b) allow the appeal and set aside the award or order of the
ombudsman or (c) remand thematter to the ombudsman for fresh disposal in accordance with
such directions as the appellate authority may consider necessary or proper. or(d) modify the
order of ombudsman or award and pass such directions as may be necessary to give effect
to the order of the ombudsman or award so modified or (e) pass any other award as it may
deemed fit.* The order of the appellate authority shall have the same effect as the award
passed by the ombudsman under clause 15 or the order rejecting the complaint under clause
16 ,as the case may be.[Hear the appellate authority means the executive directors in charge
of the Dept. of Reserve Bank administering the scheme.]*

The regulated entity shall conduct and operate the ombudsman scheme in a channalise
and systematic manner otherwise the Reserve Bank may take action as it may deem fit.*® The
principal nodal officer shall be appointed by the regulated entity to which this scheme is
applicable at their head office. This nodal officer shall not be less than the rank of General
Manager. He shall be responsible for the regulated entity and shall furnish the information
pertaining to the regulated entity and to deal with the complaints filed against the regulated
entity. The regulated entity may appoint other nodal officers to assist the principal nodal officer
for encouraging the operational efficiency.* The regulated entity shall benefit their customersby
prominently displaying the name and contact details of the principal nodal officer. The regulated
entity shall also display the name of the principal nodal officer at their branches/ places where
the business is transacted along with the details of the complaint lodging portal of ombudsman.®

44. 1bid Clause 17(2)
45. Ibid Clause 17(4)
46. Ibid Clause 17(5)
47. 1bid Clause 17(6)
48. Ibid Clause 18(1)
49. Ibid Clause 18(2)
50. Ibid Clause 18( 3)
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The regulated entity to which this scheme is applicable shall ensure that the salient features of
the scheme are displayed prominently in English,Hindi and the regional language in all its
offices,branches and places where the business is transacted in such a manner that a person
visiting the office or branch has adequate information on the scheme.> The regulated entity
shall make it very sure that a copy of the scheme is available in all its branches so that the
customer can get them on their request.> The salient feature of the scheme, the copy of the
scheme and the contact details of the principal officer shall be displayed and updated on
websites of regulated entity.

Ifany difficulty arises in giving effect to the provisions of this scheme then the Reserve
Bank shall take the precaution that the solution to such difficulties should not be inconsistent
with Reserve Bank India Act1934 or the Banking Regulation Act1949 or The Payment and
settlement system Act2007 or the scheme.> By this scheme the following provisions stand
repealed.(a) The Banking Ombudsman Scheme 2006 (b) The Ombudsman Scheme for Non-
Banking Financial Companies 2018 and (c) The Ombudsman scheme for digital transaction
2019. Onthe date ofapplication of this scheme all the pending complaints, appeals, execution
of the awards already passed shall continue to be govern by the provisions of Reserve Bank
issued there under . This provision is applicable to the then existing adjudication process.(In
other words,, all the pending adjudication matters.)>

The Reserve Bank Integrated Ombudsman Scheme is an overall improvement over
the then all existing ombudsman schemes. In this scheme the Reserve Bank tried to bring at
one place the ombudsman activities and thereby help the persons who had the grievance as a
consumer.Under the scheme the ombudsman had been made a powerful unit which can issue
the awards and which shall be binding on all parties.

The peculiar characteristics of the scheme is this that there is a provision for appeal
against the award issued by the ombudsman but that appeal shall lie the appellate
authority(means the Executive Director in charge of Department Of Reserve Bank administering
the scheme) After the appellate authority no other authority has been provided for further
appeal. It has not been mention whether a consumer who is not happy with the decision of the
appellate authority whether has any further redressal outlet or not. In the opinion of this author
further redressal has not been provided only with the purpose that the matters must be decided
within a short span of time. From that point of view the provision is excellent but from the point
of view of consumer who is aggrieved there is no relief provided to approach either Supreme
Court or High Court.

Ibid Clause 18( 4)

Ibid Clause 18(5)

Clause 18 (6)

Chapter 5 - Clause 19

Ibid Clause 20 *oe
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Online Distribution of Content
Shri.Vijay S. Malekar
Librarian,
Janta College of Education. Chandrapur

Introduction

The enormous growth of e-content over the last two decades has transformed the
future of libraries. Its continued growth makes the libraries more and more dependent on e-
content and e-content publishers and aggregators. The digital content has greater advantage
for aresearcher and a student who want the latest and the best content on a subject. The age-
old concept that libraries are the repositories of knowledge is slowly diminishing, and these
repositories of information and knowledge are getting created in massive database centre
around the world, far away from libraries.

The e-content has impacted the acquisition of content, processing of documents, access
to e-resources, services to users and archiving of e-content methodologies. The shear growth
of e-content has been phenomenal and all these development have impacted libraries of all
sizes and types. The users have become more informed through the Web and their demands
have also been growing. In these circumstances it becomes necessary for libraries to know
what strategies they should follow now and in future. The major developments in ICT can
either eliminate libraries or make them more and more important for delivering packaged, best
and relevant content to user.

Distribution of E-Content

The creation of online content for students by various commercial and professional
bodies is proliferating. These initiatives are likely to transform global learning landscape. Digital
opportunities for life-long learning are becoming a reality. Open access to scientific publishing
make millions of peer-reviewed articles globally available. Online distribution of content for
educational institutions and students will increase access to new content and dramatically reduce
costs on acquiring content in print and electronic forms. The following are few representatives'
examples.

Massive Online Open Courses (MOOCYS)

Established in 2012, MOOC offers unlimited free access to content on a large number
of courses on the web. The content is offered through text, reading, videos, interactive discussion
etc. The number of agencies offering MOOCs is going to grow but it will make a great impact
on how libraries should supply course content to their users.

Khan Academy
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Establish in 2006, Khan Academy offers free world-class content on thousands of
topic in all disciplines through lectures, video tutorial etc. The Academy thinks that you can
learn anything.

TED - Talk To Listen to

Started in 1984 to cover talks related to Technology, Entertainment and Design TED
offers short powerful talks on almost all important topics in more than 110 languages.
Slide share

Founded in 2006 Slide share offers slide hosting service and one can upload
presentations in PowerPoint, PDF, Keynoter Open Documents formats. 70 million professionals
trust Slide share to learn about any topic quickly from subject matter exports.

There are over 18 million uploads in 40 content categories.
I-seek

A searchengine for students, teachersand administrators Iseek offers editor-reviewed
content from hundreds of thousands of authoritative resources from university, government,
and established noncommercial providers. It helps in locating the relevant results immediately.
Teach Thought

Offers content from more than one hundred search engines for academic research.
Also offers meta search on a variety of databases and archives, It develops content including
blog posts, eBooks, e-Courses, Video, podcasts, etc. and develops 21st century curriculum.
Academic Search Complete

Designed by EBSCO offer detailed coverage on key area on academic study in peer-
reviewed journals, full-text periodicals, report and books.

Gale Virtual Reference Library

Offers access to thousands of e-books on most of the subjects. The reference works
are authoritative in nature and access is available 24/7.

Psyc-NET of American Psychological Association

Offers full text databases of books, reviews, journals, articles, gray literature on
Psychology, all having easy search, advanced search, citation finder etc. Facilities.

Health Finder

Offers quick guides to healthy living, personalized health advice etc. on all topics
concerning health issue.
Info-mine

Offers scholarly Internet resource collections on all disciplines Established by the
University of California.

The above examples are representative in nature. The number of online content
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providers is large and is increasing by the day. You will notice that these services will definitely
leave a major impact on collection development efforts in libraries of educational and other
institutions in future.
The Impact of Online Education on Libraries:

IFLA has also been concerned about the impact of online educationsources on libraries.
It is considered that libraries need to be pro active in relation to the marketing of their resources
and not wait for visitors to visit them. Librarians need to use management skills to promote the
use of library resources and serve users better. In the IFLA Trend Report Riding the Waves or
Caught in the Tide?- Navigating the Evolving Information Environment if is predicted that there
will be substantial demand in future for intermediaries that will provide added assistance for
the proper use of online courses. If library professionals could use marketing techniques,
libraries could be the centers where these courses contents could be better used with additional
support from library staff. The report also makes the following observations among others:

1. Seamless access to educational resources;

2. Automated machine translation will change the way we communicate with each other;
and

3. Researchers and uses will be able to read in their own language any book, article,

online blog etc.

Keeping in view the above observation the use of content in libraries will recede
unless library professionals provides value added content-bases services to users.
Conclusions:

The future of libraries is secure if library professionals invent or present tailored to
every user. To do so, ineach library a plan needs to be worked out that will look into the future
use of digital collections, the next generation of digital collections, the next generation of digital
searching systems and long-term collection care and preservation issues.

We see that web resources are increasing fast and there will be need to explore how
appropriate content gets filtered out user-by-user, how warehousing of e-content is coordinated
and how open resources and consortia measures help libraries to get access to content at a
very low cost.

A number of suggestions have been made in the paper to manage and streamline the
use of e-content. The following are the salient recommendations:

1. Librarians will have to remain learning the advances taking place, conduct research
and innovate or adopt latest technologies to use deep web resources.

2. Keep a watch on the e-book market and identify the new business models regularly.

3. Archiving of e- book content in libraries should be explored;
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4, There is a great need for educational institution and libraries to get associated with
publishers in developing advances text books which could be much more useful for
students.

5. Librarians can use open source and customized software to convert PDF based e-
books into flipbooks.

6. Guidelines to be adopted for selecting quality e-content.

7. For getting necessary and sufficient quality content sharing of e-content and networking
of libraries be promoted
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THAE Ii=AT BUA AT Hicddd SAdiSTdidie 98 & oy AFfae guaiond
SEHH @SS 3Ted. STt qrorarena FHoT e Se 9Sg7 A0 § ST
ST o9Hi= 99 3Te 3TH S@HISGT ded. AT Hedaddl Aas JRSH FHST=ET
37T GERUTEE faumEr o, gfiion S WRNd JRacee  faeR—%at
ST AT AR, A=A qEdEd ga-a JEr=ar areeoT gai= gae Idrd.
JTET T 71T g% AT 9% GESHFEAT I U698 JHa Hdl. JEdl a&f
YO ST 0T REur oifife STHA horadl. AT Readdces S Jd

faga weorara, “@REmHT fTER w9 Re—gReHEr gusaa i SioTdret
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GEROTEE A0 HEiqe fEdrt g faum aer=ar @edld g9rar .
3T AfGST Yarel” & AT Ficades diel Fwead. Ygd Fieadqd ATHoT
I SfSdras IR STETER SATT 8T TR e Toedr TarsTHaan= =
TEUT SHIT INFIfaRT MSST SgaST 3. s Soerdis TaiE agsardis
gt mErt efed SuSYedl WautHl STesst d cAidel dfethR ARG AT
T gfafad a7 Feadd ISoo 37k, Fiedd=l I Iaul Hesiel 3T df
TMaTd WA STl Sfedi=ar AT UHUT =34 T = fHegd vt
U] dl. 9ig AT efod HIUE ATl T <d ATeld. @aviel oarel arg o
TITd eid. 33 auf Sk A0 Fesiaial Mais I8gd aTaT ol AT
gTeheyd SEAd. SHATSHT Fard. IEel ATIdel & afed aEdier = Tl
FIEAT U1 =TT ST, 3ATST=AT §AT TSl ardaral & dicad TehrST ITehd .

AUSATST faamdis AMiaa=ar R0 IeHTGAl ol J Sresdredi= f==or
FEITS MIHATS AT 2%E TSI fofededr ST AT Feadd  JHaETaor
AIESTAET I ST 3. 3T A —arsdal—diedal Sfed—aaut 3Tar 999
39T ST erar. I fSHUft STBUS=AT F2AT FSTAT BIedl. Sfsdian afeshi
ST AT gd e FauaHygd IR 3o aid.

TS @F IiHEl we’, gard ST ' AT hredad e faug
BIATeeP S 3ATed. T T hicailqd faeafud a arer sRufiyd 30T sa-qi=r
U2 FER Iq ARl BT SHME G ISR SRone SEeT i e
ThT TIAET REE. STOT TR FEl wEE=a Y VHdie. wiq I FE
fass FEa=a=Ta Ico@ FUATd o] AR,

T AL ST FRAAHT SMS= GAEl, T@, A7 qw@squr foor
FS TR AT FHea=aT deEl "ASvaRdqyd 3Ted. diae et a=f  faFeos
N T SHRIYT AISTSHF A= ‘araees’ AT o dwrea=ai-t Mfigcdadl TerrTd
ST <o T fagauor &g 330 TR, aw e, fFar Sl
foaor 9ga Wi s @ gigd wedd S areved = sner. vt
SSST AT, 87T AU, TUxii=l Jha= STl =2-1=T 3eTUe AT FHicadd AT
e, Mrffiecd= A T T H U =T THIH ARTET ATSHT FHbhlaal
T AT FeRISEYR IR, 35 SHGST TSThid == gaT qreagHiar
fave @ O WA, (TgvI—WTd, WS 9 I, ke 9 SHHAHATGH
JATNS TEY 8 hdcd HeNeed Toe, a¥ 990 TRAYEe Heardr faud
Jerie Afeer o, a1 g meErer i Fm @ Fead e

38



Power of Knowledge Peer Review Journal, Volume I, Issue:1V Jan to March 2022 ISSN 2320-4494 Impact factor 3.7286

FHIETAHT ATT® &g 3THA 30 IAHAW 2R%¥¢ USH MiedAdl SHSSTAT TSI
SIT MATHSIS FFEUNHT TTTT FIT ST AUS ATHS df ATISAT Hes Mt
T A, T MEAT TH A T A0 FERIaudl §ad Sad i THO S
fegara. =9 e ! & amE B3 Aol Sgdl! g Je—amd STHET ST
ST THSTd Sedl =d | am=E &d et . FEet 9T alEd S
MATd Hecals TIF B0, Tig HIGHET qU3T faweg g o7eft i g% g
et AT AT, Tiegfad, TSha G 7037 GHIST=AT 8Tl TSt . Fesdhraar
QY ITRUNEHRAAT SN &l Bial. &R0, =T S &0 AST—HU3al
g BId. T NS AT | HRHASAT FTRUNIET FaX THSIAIS MR E=ar
STHAT Tear. ST oiHd ' dF SIfHET AU cATes Sindrehed =T ST
FIFASATT TEATALT  SMSAT. ATAT Il ASATHR JHUNT TN THST.
T al dY ST—YIST T ST TATST Iedd WAEF ST, AT STeduiesid
TWFHIT STAaredi=t ST JeUEial A%dee e add Jrreun-ial a3 JreuT
USTET oR—aR, T a@gd fTear a =&Er ST SEvae difae. fag ar
AIHRIST Fed AT F2Ad FEUT THISTH JFe0] JHTSITET hadl ool 3.

FTEEOT M7 AR § SId G Mg Trgd Iedd . UIeEramuar=r S
3URST. J& A IHeU—HeR THSd aldies. Iedd 9H,3d Y@ F9d. § ad
U UHHSA fded UH e A9 SEHRIST 3Tl Bt 319 AT FHeaddy
T I, W SEwEar faamummr o8 gsee fega aa Al a1 ey
TR ST IeT=AT ATHATST STSAT GUTSTEeTfd Mg Ivmais U fAdteror
FEr AT TTAURA SHST. H I ST HSAT IeIT STl TTSTai=ar
Hedfa dredra.”’” g e faum wEeieft &1 ear 9 3.

Graees’ B ShI HASISHUT hicadl FHIEl TMEgcdddd ESIard
IFSTT FTRUNIEeE=aT <o A0 = &0 . 9w Seerdie ity
AT Ma =907 fid o 7ga gare!, da@ds, JAe®wes, a@ul, feads,
AU, ®e, AMS! T AT Mool Md. Fweaddl Arhgd el Ma qrgd
JagoT ST 3%adl.

Ficad= Eard el 9 age Juard Ueod! ale IR =Eomer
& TId. IIHR, MY, I9EAT Marhs HA 3o AUS a7 9 Mamss Idrd.
MRS Td T T 3Tk THaiaT dig aTd ST, Uehal STase? 1T ug.
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U AU FHSTES] ATTEE 3THA. TASS] arevlaces  [Esrgad, s
Fod ATAr. @ TEUTS] JIeuAl MEaEsdrd Jdoedl ST, Jbee  as,
FATSST U, FSST ATTwRHT, TTJdhl, & Fel SHHAT <@ad ATl
e € Uw Mfficd FROT 959, T FRUMET %adl Td AU addr.
T IOl AYEMHS BT SITd. T—aR STgd dfF0@ &t SIard. i1
AT 3T Fed M TS STAST 91 IISS S, © ST Fiel Hled B
forar gHATdE A qUF ITEE MANAIG Hiel Toed HelcH T FTgul-l
I T3 i TR ar=Faard. TeoTsl e Mard ge2 ST g 39 arel
U=l Sk Ted TG Ay Jard. Mad fTeamiedi=r Masm= Ad THGe]
SITFEUTST TMEhl HIgd IEUd SIS died Alel dd ASSS Siid ar=fauarErat
3T gdie ST JeaTage aEfauarardt AESTs- AT U=l a5 gearaf
ST . FEAN=AT ATSTHIT JHHaR I FIAAT qTF. dles T=oraid, ‘THE®
FIET T gadl TEAH TSI FIAFRIT FSHF HAlhaldT T BledT Tguar=ar
wed USd ARl TSI A9 ASiRig 3T faEmR T Atsar swEewral
M TRAN ITSSTAT IS JTRUEel TISTal sodT=l e Il A==
gAaaT a7 FEadqd HAIAT BT 3T fGga Id. 197 TR i@ JHmr #a3t
JIHT Feadd e, Sedles, gl d o= a= f=aer snear faga ad.
e —
?) 3 iz, AUl HIEddl: WHSTENSE THE, fSSaast yahee urfe.
qUT, AT oo, HSTS.
)  Bf. fAyd v, Wasdical AU FEadHl aedrs: WET YHRPH,
STRMETE. YIATGedl Ro020, T6E—93.
3) SR #iue: gE=T eYgcd=ar Aftcan, fTheos e, ATt Uehv e,
FHTATT, Thedil L& T&S—9.
¥) TS MY, WAsAcaidhior A3 Aifecd TamEE A0 TEEE, TR,
H—ST 23%%, T8 — 2.
W) TS 9IS, Hifecaucdd, TaRT YRS SRS, ST 2002 T8—I4C.

2 4 4
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At ITfer fo=ar et - faw
. fRAvEs &, T
aRThl sl g fas Aeifaered, tHEdl.

‘AUIY’ TEUTST FHIUTETST FRUTal AES.

T foga 9eoma Siea! Sumd, 9% 9l 9T 9 T e
quifease e HUTY, TSTRROT, TAISTRRUT, A, fFramr ar amm=a aret
SO STI0T THTSTheT @ SAaeHTe! WhRSGT TSHST | FguTs) THTOTHTST
. (ARSI AUSET Hhed AT Ll Ad.

FIET TIET IAAHTATHT THTOTTST OIS
JHTOT  oToT.”

“gHTOTTST & T AR T Aiel TR, SR ATERUT F VU UT
Fraradra =T ewR f=ca T A AGUR B a7 AT Aol
=T <34 = w9 e Raer wdaa eTfir = sTHeraEret
Jreard.”

M2 HR fT—cd THUMAT THHFHI=AT STaed STHUNLAT, Ushe 3faerd odad
ST ASiaage arend Afida, seTsgaer, Frer g gicds dfaart
STIUTF ATETST SAT =T a9 hdal o 9o SHT0TST 81
Sl A1, M. FSSGHEA=AT A, FAOTIST & gufaftsd ISt g9 YA § U
‘HATCIMHE s ®T Uaged o HHFard.” “THOTT aiearr & o7 fofias
go= TRRGT IS 9 3.

afte amEsw=ar FeeaEeT o8 ffga 9 #t, JHoTT & U
gufafted aifewa 19d AT fa=ameR Ismq=, foreror, omm sga=maa 379
HHTSTTST 3Yheh STHUMEAT fafay Teh=ar STEreaardr STHdard. AUS=t THIOTHTST
TEUH Y07 YUl o= asR e AT@csd FRuT SuSTT f37e107 = g
T TSIFRAR. FAIAT Bl a9 GURT 9U= == T I[dehld ga¥ AlGi=aT go-d
THWT AR B, d99 ale fGa=qr=ar AFET= o 9T SHOT9=ar T2rd
quIfase SneaTe faga ad.

AT ey STfer AT

TS AT — AT Teulsl U [fe=d qurma fRar Jmifosw aEra

TGS ST O A= &Y.
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qUS=aT THE St
) IS w7 :

FSSUIATAT g, Sfaur 9T e, =ier, Juft, F ST yeund aieet
ST, FeTeEl 9= 9igd, =ier F aroTErat, STRuft, S99, AT, |{orel, 9,
e, Mail, gl SAmel IUTFHR 3TRd. deret yuer & amv=r yvre faga
Jdr.
(R) TS T :

TS B T—eET U SUET AR, & 96 SISUR S gSdl Ble e
T T ATt gL AT TR AT A STIO0T =ial, TI9E, IS’ a7 Jrs=am
ST U9 3. AT 9iHe &S 9= g9re 312, & 97T ast Sdiaisss
YU TRl SRl TET TR
(3) @HEE — SIfeuvlt wreT -

gob BT feqofii=r &5 99T, @R, g Ser, Sema fSeer, Tifves
STeam=ar 3TET 9 @HeYT IqT Jevards AMHaR @HCel’ =iH @l
ST, AT qHER TSR =T 9 378
(¥) ATgH T

IR, FHf, FEYE, W (Fenrw), fYrEsl, fEearer, areme, THR (\E
YU, It F ST AT FAAT UTHIEAT YU AT 9T SISSt Sid. AT
e T, wREl, & ar wrwi=n yve Ry Iar. anmgd 9=l 399 et
FqoT e, SEEet 9 & do vmEr yve fGgs Jdar. (@meEr drer 9ral St
T, 7. O fofad qeTE=T T S Te)
(W) SO AT o

AR, =, GiRi, darSTuT, T1eTe Sieam=m Fesaur a JUmom a7,
Y, ATTST TN AT 9= a7 TR, oWgy, J9el, ISd d "Rt ar=am
fTHer SEeT & TS3T aree 9 Shd=d A1 3T, S 8T SS9 TR =
YA TS AT RS ST 2. TS FUTST ST, AT ATHEY ST HTo=T
TS TSSST TR
(&) HIFHUT «TST

FIFOTATT IAL HIHUNT F IO FIHOT 3TH A THR ATe. AT HIHUIT
T FeeTsl, i, Fredt, HoEr, Wt I[HA TRl geHe SIdaasd g
IIEEd TS0 fauard. If=1 912 7 A g5 =T T TSl St =am
37T USIST HIHUT AT TEorard. 307 Sieer, FHoEr fSieer, gag o7for 3uam
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TN fSeer, War offor =T Sfaviehele wiel YN kU AT Aot
ST, AT TR OIgitst Ju=r Te 377e.
STIMYFR AUSTAT THE ITHTIT AT IS,

T& HIS AT BMAT SAES JAIM=AT AITANT HTSST FHAT2
Hepfed woamEel aa= fafey seemara sreEAHd FoarErEt gD
TR T F0Ad 3G, AGURA R—ITTaR Hwld Fida G&€d TY5
a TS, Wi —as=t sTfewt faer frama wia =T FuiRa & efor
T AT I[E—3TIFd AT STH HET Hdo . TT.a=da7 TeI=dT
BIHIHTS Tifecd ST e TAUTINT STTaIfCS STOT TsTaaT—eHaa=aT
T3 =T TST=aT AT TSTgifedi=ar IHgel SHSg Jdedr. © 3TN
SIRdlecd UHhal & ATaTd G &l A AT aIdadel SHAmH=-r St
3T . WTd 9T YSA Tfess! Tifes a7 ergsdr - = R a8 1, STHEE=i-1
= =t wr At sTaea™ -t A e, gy 9sd o o IgH,
TFhoaEE frdad Afis faemarres . ST STeMeR. TeaTeEr Ar- defase
I ST oAUear ffed @AMl AMUE "Sfaoe @A STERESuTE N
il FREAE SHAMRAT STHSId 3% 99 U TIa™T Gha=ar
FSHGIT T SfeEd FET SIvATT TS . Afa%g TesT 3319 ol df fasmfass
BIHREAAT A SIHAHYT famHfTses deat=n =R AMT o o= 3=
FSTI U0 Afcw=aT guSTeld gIduvil ReIoedl SIeAE-a9 Jadl  oar=r
TS HST! 9@ IHUT GEEMTf e qereiy ST Feqaanit fasmener gerer
FeE AT TEAT T TGS GET ST AT T NS H=T it
fCaT. Froiai- 98 TRel Jafdd ATd TS TRAyR fRasT & & Jidrdie
T ST HHUMR IS JaRTAN—sdehe o8 di Hlfecavmel "SI,
T JE&&T ITdehd HETeHT Feheli= AUSIST § <Ivel 09l AT gdehd Ao
T AAAT=AT SATTAT ARAYHUTAE! AT RTeh  ATITHETET e dRardiEr 3Tes]
T e ITST. TREIAAE FHATIAAT AT HEeid daig Fade | gk
rgdardfe 95y fSie | UEt 37e e | Ao’ @ o739t ufasm o9 HTa
FHETT URiEHTeR. WefTed ATfEEET AT 9@ Aqfaer qur ST a=T et
FTEAT FOITAT 30 IR AU q0T reqad o8  ‘Hegymn ¢ gSaid
ISt ‘ararddifueRr € Wardienr {=Sia T agesd §d AmHed, SIS,
TRET, FadEr, T, JEmsl, Sifed . GHHRSH=T qUsHiesdl aidie
THATIATOT SAvad=t qrarddfusr & gasHAr wde 379 Fel ITST ATer |
q= a=r gRute fRar — A= STYTREAT B A TasH AHoIgoy IaiS]
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e, THATA=T THS EATHISHES STfCaeoe! oF Ul Js&. JahlIHi=] HTeT
T oa=aT IaaH o= TS 9 38R SATMTRoSIS =T SuRAdidel st
IMFSTGST IS 3T, ATATHOT g~ =T IRAT STISAT T dAfguamE=ar
Jradidel TSoe f[CTd. TMaE! aRed GYard 4% Ja9cgey e 1o,
ST ST AT HLAFT AT FEfl STaAT ATk A= 3T €&l areaT AT
FH TTT SM[EAST FHUAH S ARl Hacdl THOTHNHTST HUSUNT HIar
FAST! AT —ahlfdanl a=ar FAfaae ST qrasr au 3T, w-iedh, i,
Dladal e AMT AENSIAedT AN dI=aT TG IHel e Tesi3che
Tt a5 Id ATe. Afh=ar UsHfcas JAfEond Mad— Tdd— FHIHhiaTd —
TGS 3gd o AHeardl SAaggl. A== Tarr= 39 781 I 37T%
ST FAHAT el ATHSA e AN FAoid SHIS=T 3T b daR &
ESST AR, AT 3T FIOM S OIS 97 FIon SEpa=l e, Wudie
T’ ST BTR[E’ ' IUTT AHE WA faded Sed [Sor 'ied
TAST TEUTAT AT STV Tehad STAHST STARBTOH T AaeT auid 39 Tfdcard
GBS e, TH AR UERAT EEHEAEAT JEEAgNd qesded 37
TSHT SEAGT Hacs OUARTIAAT Hcqraa=ar ASHHST THTOTIS=T TSTi 0T
g U HiST THE AU3T Ahifcersed g faga Iq 3. a%gd: Yo7
TS 9T FSargEe dR ot Tl IRETaedT AUSHIEAT STHETI=AT TR
TS0 I S WA, TUT AT HST AASATST BT egae=ar ASTarehe TS gl
ST U9TaTEqy geood! [TamsHAT A Tmdas ai=a1 IS A faehdd
Teed | TS YUATdedT qELadrel Tar=aT qeenford ATarasii—t Lad =T s 9=
SMTISST &ed fao™ yamT mde ¥0 o onfor fa=ar == g =ifta
F&1 F IHUR G aegd SISt 3T #E 9= IS ST RS
e dele Sho. A=l dUYEd WY &Y WRUTe di a7 o e
FST=AT AfeITeEsdr=i ST, A7 7= AOAAH=N =H— a1 fGea=eie Sad=
T AR AT TR H, THIT TR (FEN THTING) TIhid  dToiHe
TGS AT AT TN STEHHTT hedT Heg I THST F qTargdad—are!
JIEd 3T FHROT U= JITEeITdT & T ITAOTT 8id 3THd. 352 I[GTIE a1
TS IRAE AT fAsfia o1for g&a e Sid. "udl—fEd=ar aadia 9E.a=
fohaT SUST—%==aT dTadid Sfea=T desid Fauard sl gefie [18l, SRl
=T AWM AT Tl 9w diste, dAthedge, fam ofor fufrefie
BT a2 ITFIAr AT, It AS oMY TedE T & ATIISt s
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Topdl 934 39 THd. fa=r as—wevs fa=t o ofor fa=araet wmTeE
FEfa T O 3T 9WwygT 9 T ad SiiadsaaeNqy SToo  aaayard
ATHITE FEA TS daedmdd deas dfesi—fIem 9 &&aw a8 IE8s
Tifest. fo=ama (FEasafafics) 3TqF aISias I 37, THF WNds Fehauyuard
STSGTEUA ot AY[S=AICT ST BT AMSHaeTe i deam=r Aed fhagr
qr AISHaE Ty gdde asaT AHTIST g4l AT AT IeiaHieR
FTEITN TSI & BleAT, 907 HUST SHE’ = FheddT TSl Aiedl I35
ST AT ATGENT 7037 UG ATST ATST Tasl TASONA Tehd ek 7ol
TEUTST ST 7St | 379N ST difecd A7 Fedt 31 gstaq faesfa
2% Tehd o =1 umiferss 9 9 =it oTETeges . SN UES e fRar
TTAUgE THMT AO3ET AUE ¥90TR © Wd:@T Ushdl Halfed THISTEgIdH
dfeed FEd 3Td ATATd. SHUNERE dTH 3TEe" #dfad  THTSTTETgId=
Ffexd eI 3ad ATAT. SHYHNERE A= ATaed JEEeh T Irehd ATl
31afq aTq WU 9T 3T A =TT . T fFar GEav=R a0t B ANSHIRarEn
o g IaET—aRomH A1 SHAHRT AThRGAIohed Teal 3T 3=
IfYeh  TSTHROT SITHTT 3T, SHATScASR=T gt 9qh afass 3T9d. S
AT JTMTTST SHETqadTd I ST df v T|&Ead Iiar amEegadd
TreETar 373 deiad aTeT SNH ool 3THd. MREHg=t armfted s
IUTEAT Jafidd FOAT qBHeS, HM=ehe= SHarGRu=l TeHes, Hd ATHeardr
qrfes ATHITESFRIGT geure Jadar=it dedHes, HelcHT HedT=l Fadhi— afesd—
INEAT=AT IcAT= TBHB, MSHET= MUKT Jeafadi=ar 3= qBHS,
TSt WEqel IR e gSfavar= dedes, THEsi=l T RarEra! Aaays
fodt =efauar= deves, . da™dRd AdSHi=l afSdiar d9a7 HH=dl gFh
YT qHes dH= TZHd Jhelsil HeSi= THG Al aod—rayget=i
IRt FIOTT 9T HIU[E SSfauar=i desded 37d TR 3ATe¥ ar=ar AT Jar=am
AN 39 e ATST ANevd idd ITArd. ATHes SHATEcIHR T ST IaIsHTor
T TN FeAT TSEvA=AT 0T TSUIR ATE fRAT meEyenmiT qERIesT
I F=ges aersl diormd TSael TelvR ATel.  fIwemeeaigqor ar 9.
ATEr. O AHCI—JRNHIERE!, RrEvTEaedr T IERERE!, 39 tvEsdedn
ST BeATaRE!, TIhR ATHSHAARET, AR TEHT Jahars TerRISTarE!
TrEfi—T¥es, ITHA SHEMT Ja&d 3O 3TYd  UREviI0l Ieadsg Flo,
SOTeRE fag IR af Fewil gffdRiadd T AUStart Swfa ar
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3T TesT TUNd TEe. U7 T IARAFET AU3=AT AGe3uduaeies Made
A veEEA A T gFe SReiead e B, 3¢, FEST, suSdie yafed
vTeeEel df foAfeasd Ao —TfT T8 araRdiar dgsiod AeE=ar el
SEIEl HATaR dTe3 oM. ATel ! (SET=AT SeTd Haledh S, JHTT Jraeni)
fsamef :

2. JUIE A3t THIUTYTHER. LAl TS ATTATH} df WINT T e
BIHET AT ST TR, AR TREATN Igd R ATYAF Fleadies Td
TMEIEEr ST &, TEEd JHhslst "ersnidd §d d9d, dfefcds g 91X 8
T AUST AT SR heT 3.

. YUY T ¥ AAST GHOTNT AueAes d 'S, AT, e "eT,
T, FIHUTAT TS SIRAT JOIIATST Tt St 3. dHes guT=r
YoOT § Ao §E eI GRAG! Wifus o AT smet oTw.

3. YHEUTHYT WUH YR IRATAS ANl AT Heraer uifes. sRuT
TerR © fades wafft &% = 9= &0 TR, FeRIiie T8 ST
Hd 9 g ATIEST THEINST YSTEST Jdrar Fdar=t \r & T JSMesdis
Td AT 91T ATE o qaT GATH TES ATH 9T AR, 99+ ke fae=
FEITIHTOT HENSITdie Har=ar aer &, T%.a, qSdl, dffies J a3 aiawrsai=n
T 3T

.  HHIOTEST FEUE Ul URIAUAIe OHeT Adr fHeret a¥ 9er,
TelfaaTaardie audl fauar=ar e s faufka ofome smer o=, af g
U AEd BE0.

e Tg g o
3. . Helg gwer A dAEHTY A9
R ER L EEEG HUIGD o AT AR
R | T o Epl SEICEIS IR IEAR K Ea
3 TSI auiicAs 3T Uferie ST, He, SHATHER, AEH
3 SEINEARIIRCEI T UM ST, T, aroetal TIgel
¢ | RIS AT SeH St e G U1 BB
& | ATl AT Sfderd SioT e 1. T Blelady
9 | wrT fage aRag ST, A, SATHGR, WA

2 4 4
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BleTSl gl UTehAT oMer 3TioT aver

Alagent 3IcEA X
THA.T.HAIS, dc, Ac, AMed 3713ATAD,

BIETI & AT BeIellcdds ANGTUBIR. ITSAST AdhId JATd
I URITOTATRT oTdhId HIS B! AT dIs:HIT UbRMET 3T ATl 3T
FESol GId. ‘8. Sl. 31U ATelT 3MMUUT HIAS Bledsd Slelds FauTd Il
T THFudes’ & BEAIN (.F.9¢8u), IATET UdH S Afell Toat&erett
FITSIATET, 3MYfeids HRART HINTHLE Uigcil dBIeast JAHGIel Sffd. T
fesl aufa a=rd wEada fafaer U eRor Pl 3mad. AMS Afs=ard
URa=IT BTl BraAdsd ATHANSId o ddlsch 3i0Ma SISTel STel.
TAd BoUellcHdb, IolellcHd d HellZolelUz dhleagdidl Iid HT usd
Aett. 2. 31, ol Iih ‘Fraeers’ & arddiar ufgel ofvaRis
BETI 32 3R Fa&ed ofld, o ITd Hleid &1 3Mue Il “asrard’
& BETA JFU ATBT SATel.

3l ST deaiolcdl] HoATARAdT I bled<sdl JU Sidadl
Jde 37T&. BIIFGHU BRI FHUS! FecTd 3d. T UATeT AT 3{olel
FBIETI FATBS UTglal Sild 378, AsT Tasardiel amras =rer  fafarer
AT hId ITAATA. dA Ul d2 Pbledsl sl FAIS AlfecATaleT
TRUT Fud AfTegel 3. BEES A1 AFAUGRRIG 30T Siderd AT
AR AABIAAIR Sadl. BIETS TUITAT A Yo 3T0Td. ST STifordait,
STHSTHI!, SOTUITRT UTdeld? SlolaiedT o SlolaiedT S[Fciidl 3T
BIETAT MMUSTTAT Ed. SOTUITI TUH AT T HTeT BT ad.
HAV[A T 3Tclidbsicl BI@d AHSHTT dgdad] [AUT Bise BIET ITHIR
Ud 312, OF SHder=T IGih, 3frd, ATATSID, STATIh, HIEh .
ATSIT FTfel IMMUCAT JAHAIT T BIASISIAla UiRferamar, ATedl Jauidr,
UeSATaT Uk HIoT US T HBIATdlA HBIedsldial gcelide sl HAisd 3iMa.

agYfeids FIASI FHEdIAl 3¢, AR a f&wra cgmd gar
ERATHYd IEHAIRT PBIEds!, sRATHAl ATATGIDG Bleds, ar. H. sireft
It diicaes I TIIIUETS hledst, Sff. . a2 Al FTATSIMHIT
preasl, 2o oefi I ’3nedl oNute” BF Alhiua HAIST hledsl.
‘A Sledouw’ & adIdiR [Oearaes @reies ATdRhT ATell  3igaATera
BISITATOITHT 31817 afloTd 3RAATT 3TTieaIT 3fgafdaiar feifaciar 3TaaiRsraR
BEATAT 3GEHATT HAIS 3BUUT BId. RGBT Agd Ude F&orea
31U ATIHATET Aiell AT BIGH ST ATLdISl, VaTalie beagar fefaer.
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Afgoit & ITorp Ruriada = mRf=n A Beag=ida! Udb
BT, Al & 3Mue, ardA. Siefll, gIATadr derais, &1 . wsw, .
A, JASHI, 1. Bf ATSINABT ATT BoAlcHB d oSiiderdral bleddT,
I ASHT, HAGHT, SRIT HANILYUTcHD I JSTUdIElcHD Bleage,
sfy. a1 U=, o, ofl. gishe ST URidh HEITT STETAT BIEasT
frsg Fgez BHol. AT corbid Ui a dRifs wEes asera
WIS eATS, 1. H. SorHere, darsll JAdd AT aAEbiell ad dAdeT
ferarior B

FaB’ 98 & HE HoIT Hivts Il ufgelt wrEast, e,
‘HTHN 3NV Tael’, ATHe, FScil AT wEaedT, Aftwrer” a dRebel! T
T 3Tclihdlel BIEaAT. HE HOIT hiolh ATl Aoterefiar ufdgsra
zofer o1 iTaT BEATATGS 3MUSAT BIY. HE FHoIT Hiolhs AT
Bleaidict oot T oirea faairerei=r aredr. fJamast 9remeche, 3TUumaTss
Are, A FEH, AR 3@, 9.9. FHlos, HAlGde AHATS, I9TETT TSI,
SATH FHellgT, UR™IBhIT A I S, <.dl.aidaor, Te.ar.dprelt, s=ad
Todl, THIGTE dIbicl, 3MARIH cldAS, Heg hed, UUMd JAJed, Tdsha
HToTad, HATEdl B 3. Thdlasl ST ST ciHhie HBIeaZATdal MUcTeT
TR hdl AScT. 9%§3 & HIS bleadI=T SidarArdidd Uidaisies ao
FEUMRIAT &d BT ATAH] 3TAcT "HIAATAT hbledsla HIS Bleddr
feorm secicell. Ueh el el doraht, =Oie dorar 3nfor fauardl dorer.
PBIETIN T ATET UBRTAT STIATAATAT SITATSE STAVMTT BIAR, B,
3marst & Ucy o1eTld TI1d eTrordid. So. THIoTE HATIST wislt  Infaearsm
grRITHd HRIR AT HABCUGATR B H0I° & BIEAIAT PHRIT ATSIaall
31M8. BIETI FMT ATET UBRIAT IT8ATAATAT ITATSN ITAVMIAT BT,
BT, 3TATST & U] I&Nd I TOTdTd. HIeadr 31T, UTS  hlIeT3TadhreT,
fofdeer uesfad TO=dR 9 UHAIOT UUAET &THAT O hledsl [au=m=an
SIGHATT A eaddel, HAAGdel BIGAdl TAThT HBIEad, Y Blaa<l
BT S PRET ATa:el Sad. 98 adT HIS AlecaTd 379 Alfaca
yare fordAior ger 9 Aigea ge areiun, aferd, Rawdl, HRerd, Hiarer,
sifcarit 5. e vars g2 3mar g JIfesy vaesgar seadEr kAR
Uc died T, fasiial heasl, ATHIGIG dbiedst 379 Tdfder 3o
FETET AR @la e, faTwSlal Brard  3rgdedld AEsT UbR
UATOT died 38 ARSI ANscT U3uyd  3igdie  Ufehdd whreast T
AFAIBRITS! [IgeT UHATONa Uredaiel d R AET BT UbRId
3rgare HTolcl 3fléd d ald  3118.

XA AAEt PBIEdS! Xl Ueb AT F&UIATeT, 3IST8I0M SRdaT Ay
HATST PIEal AWl Fdead d<I UAIIT dT Facail d2 U Jgol Ufchar aidl.
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WSS Nt SI@ET 3TTUYT 3fTeiclel BRIl Sddl dal T oNsed  3ish
dred STél. Colte UMl daurazdl” & wedast udmefia &rvi & Jremdiera
BIAT.  FCTAAT 3PET Bical BIcaT BART FaHUld BAGDBAZT hHALT:
g 84, 3te AT & W UIgell A HBleds & AaT  HHA:
SAJATATS ThT eferpraArdt fHoiel. adATausad THE Beas & dAd
foTaTerel ¥8eei @bl 31ausd BRI Udbd ThACIIdl d hael: s a
T eTEFIIeT ATHTSITHT. FATdIcd HIed<ar ue Hl TFcIell aidl.
Tdedl HI® &Idl. a3l HoToll d Hololl, e Hed, dbociel, INMd, URAT,
araraRer Jd ol HATa egel, Rvwdl 3ol FHera Riaaer gar. d=
T UH & 37T Hefdg, el AT ST ISATS[lTd Hwleas! ferar=rt
SACT T B BIGa IThIR™IA  3ATell.

& AT Ufgard UIST &Idl, SIHcT I UEdlsl faueT, 3779,
Ul I UTH ATST JAAWIGIY BIEd] oIHel dHad Bld. 30Tl Asel Helld
BoTE! 8, o oadl oA JFacd axd # fafga 8. v «adifed o=
FEULS PIUMAE HATolgefer ToR aIEd. v, wmer, udor a ur=msam
ATAT»Y TorFoioTard avfa oftea oict. foriel & AT oisIear H3T
YOS d FRARNHATT AT &ATd Agoeldl aldl. Slel Ursl, gcel
T UHOT Yo Ak Bld A BIeds] oIFel o Ahd aid. PBIedsl ciserar
3MAThT ST AT ToATadreT faua =mues a ATHISIG BAT Blsed &
gifget. Ad IS, alole TAHART SJel oiFTel Bol. ATTATT U oTaerTe
IS, ST AfTeT ST, JFdTacHBAT, STcAHBAT, AlGA3Tgad, TAT
afag uzder 3 BATET &ITd Boddbdd fdelie a3 wefl dm»or UdAs
HTIAZIT HIA Olci. UTHId ITATA SISl o gsddl, Sobeb of alzrddl AT
FATGIgel, UIoNg»u ereimurdial fafdeasurger 38 ®ar.

JRATET BEEt & JeR fafadarer I a=d gad aole wRia s
3TAT aREl SIRITa S&Edr. AT Si@T g dhleldd 3R oddl da&l a1dg
STAT HATST JA UdTH. BIEadd FEUTST BT P bleadl oAlel bA bd ?
FHET woft ToTardl. 3narasfd sree ATfecTadbiel B BIET oisTel del
318 ? PHEAIN AJATd AU, ferdeadeld ddad TaHu HA AT ?
BIETNTAT TS HAT AT ? AHBIGT], JrHPplGasl ATl Wb BT ?
3 3T U Hd IH Ul AT oA oA Jgel arada aer axr ad
yoadl 3T MUISTUd TH@Cl. ITATSI JAgsd afer T HEaTITd arasl B,
BIET BIEATT ATACT, Geal Geal aracdl. TP Pled<l geal oicdTol
aradreT Sdiel emel fHed 9l I 3felh dRIG-ARIeG gd SHI. J3d2
drael &9 37U oiSel AeE dHIdl d IMUcATAl Tdcil die arsIdal.
3TTlaToT uRfRerdrd, Siiaerd JAsierailel 3MUcATAl &dd Ul ATaRIazd
Fdgereliar FAaTar AT afTa feuar 3mer ulfdold. <maeiar Sl goile
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BIEIIAT 373ATH Bll Ullgol. HocdT cIHDbIel BA UTA, YT IH Bl
378 ? AT JAgY HISCT 378 ? BocAdT UBRId d HoodT (AT 3merImrerr
3HU BT Bol 3718 ? dl Ui, ATAISIG, GRIPOG, Uarsf¥ie ar
SAR 3fOIEll SIOMRT BIea=l 3@ bl ?  Uhed & 3erdl gdrell 3731
gt g fosmar ferdfor gnelt. 1 wefl weft Aord Jute ged ure areft
37aRT Bld. HIealdial foided, #HINI, ®I®, J>dld, HET, ddc 37e
mwsmﬁaﬁ@azmmgﬁm?aﬂﬁamﬁ?ﬁ
TACATS BT forard & [hdies HATéel a3 JAHGId oiad. Hol Isids ol
IR, TR PR 9 uia fesre. a2 U [fsse 3rar Qe
<hIIAT Sddl d &T 31@@3-”% cdUlal b2d Ilcd.

FIETIN FEUTST oitdel cofadr asfdumst s oo™ F@om gdds a
ATk el wEaS AT BIATAT IMUATHS Aoild ITaSUTH a3t
AHdeaaefiardr, pcueTehl &dl, Beadl AFSTATSl 3MTAech 3T 9T
AT, 376 UONALTS d HIel AJIBIbs Bd. AU ITH SIOT el
UHATOT HTST, oAl oTNT, JATHIOT oTNT, foTHoIEsr oy, S ofNdcT
ASTFT Bl ATAT BBITAT ST, Tl d YAl IHRATST, Tdeld U=IaT
HATAT, SIBIBIbs oIRly Ballgesel &dl. cimpa AhbdAc AHFed 3T
UIEsl. BETNAT oddblierd cege, dddATerat oiofta, anfor sifassma
@ IRATTAT &d. FHleddd HATerd, fordef, 3nfor JATST JIi=m u=uz
JdTS FAAAIST AT ITH RRAT AT Bolol 3TAT. oI5 &1 THATT
UIASMSAT QIRUT GITOTIRT & QIRUT JATUTUNRT STATIAT &dT. IS, ITgfaTdrat
JoMersh gl @ BTNl STole odel, 3MMUcAT SMTHSBIAT T@oT a3l
UId IFHATATT JAHFEE PHd IHBIo Bl HAD, & oIJel AdTord aid.
JTATST AT JU  HASATT.

TTHHIe TS 3BT B oI, Heladloil, JAATS Taardas 37eft
uerasg forag, =), dichIfcids 3BT, dlchlicids 389l AT d TaOT
aARAfIBaT Ml SFerd Allaca ferfHdl Hrdl. 319 37HF A=Thr
HIEa 3reN fAw=m=t g emeofi=it oneiell FEU[E 3MUUTEN TATT Udcel el
AT T3y Qhdl. IGgHMFAR I IIATT UHAIGATR oISl AT, ATATS
UIH oiWIblel f¥eRg<iid 3199 JU JRoid 3. Hladsl oixlel & udie
ufshaT 38, ATATH F[U IS I HAS Sk cOld. FBIEA STelrdl gle
HIST AT & Wl BIATAT AT B—ATIND ARBISTAS Bleadd Jd
T a3 9 U=dol, IaATd IJTEd SAToldrd, ol SRbiAel Jad 37
BIAd ATTATd. ITATST Thladdl MaeTbdl idhblbs 3Tl UTigol.
FBIEIIAT BT IRIFATST BIETId old, dledsdiad  and, fSawkror, g,
Ursl, UdbI0I, UAIT ATET 3Tl AHIZ ITATAT Aordl. bledsl cislal
PHIATAT IMUCAT PIEAIT 3TUUT Thalel d@dT GalolHel BRId. dRIhATIS
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dauefiel ISl AdTd. ARhold 3MTSeTd, PNd, SIdoTHIAET 3cois
oTeRT |l eI, 3MTUUl Eldiecicl TauITERid? 31T U 3TATIAT &dT.
SIS Al drd HAGlchg Ud  ATACT oebl. 39T dTedardl  dlaal
IEULS 3T Blalal Aca, 3EEaedss Ul d Yol gdg, odd, dusr a
AHAGE U3Hel oiHel Yol HATCATAR TUcAT [HIATEAT aEa=Iell ard a &Aa
gl HRrdl. AT Ufafchn ==1dl. 9ea 9 GUROM HRoATHl AT TIdhdl
3{RRUT ATSIST &3 3NV Fadl BeATBRIAT ucar fefddeiar smuear
Taarelt aifera &rar 3rel unfasl. HBIEaeRIATS & 37dl Ay 318,
STE a2 Yeal Yeal Yerigdrdl offcdl 3rdcemet go JAomen  Alfaerd
TTET ITHTT  3RAAT.

PIETAd Jddl BlcUieleds d dI¥didds 31 Bl STAd. “DBeIellcHb
faRaa oramn amidt & Feurar IS 3RAT AXha ferfdarelt ster
37foT HBfcad ar=adid aradhicll Idqel CIboNRT ITeTdel FaTel Bhledsl
BT 3R deaRaaRe fdTer Faviara. weast fafaarer et simor
3T feTdeeTal o1TuT Hacdr=l. ursil foldea= auT, cizIhral  aITuT
3MMOT UTshdl oTuT hefidl TWehb aAd, AT T cislhlall Add  37ATd
IToTd. AATBIal Uil Tb Iad: @l AWAAc] fIbAa el 3a=a ferdior
Bl UIfgel. SIJTh SIeaT Fada:dl aruzcicll T, 31T Udics YeaT Yeal
ar aruRdY, cITad i) el farfda 1. e aiera uierefierar
IO HAsAE 3 Ad. A Aofard a1 Jd a&ia ot FAaEarRIT.
qitres areidr oo, 39 auwrasgaEt areofl, 39a ifHersiardr sroer
3Ad. [OWT & =Iuss 3TATAT. Hol HATSUlET defig wmar Jd. 3merT &r
3BT AT T 3TATIAT &dl. Ul 37T Hisd 3rAdrer ferfdAd=an
PHOIOT UATATIS SITd loTd. 37701 RIidareidza eI urd &idl. FavLel
SrEIplel [derefiarar arearsar &dt. Rideeficar decemet aidier st @
3raTaTar ATt ATTSdl. ATHUT 3T AR &1 ATfeey Jordors «Tal, d
FAfE=Ta 38, ATd ASTAT BH» oI, [TATHRUT Uhl JAbadadT drard
37sd o). oiFPh UHT AHTAT 30T IM0T FAART 3TSHdAl. HET Favlol
udt"d  oiep 3raaerer 3Fcielt figa JA=deT HATSUITT 31aids UTal, Uial
T BT A ITACIEN YOTAURTT AYofads Fahorell 37eft Afacasmd.”
JAQol wrcrar fhar AATSAT 8c wIedsd gdoial A4l 3™ HATeTds
SATS FOTAIC.

&1 onaferder fAféa 3rTaTaT BIEaSt AWl AdbeUedT T IaHU 3720
3foma faur Fifed hmed ARIYT HUTa VdTelfHd dicdial, JAdbcddl o
/U HAScl 3T T ITAT Gl gel PIea<l UfehdT FUT FH3dTell Th
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THPE AT HfHADBGE AT HBIEd oIJed 3180 &al 318, IR a
Uereiiel shreas! F&uTdrelT BTl fafdrse farw=r,31mer=r, gear, Uior 37rdr
BIASS JAHAIRT oJel aRAdrdr HSON HBOITATS 3Taedd faddr weddmadr
ATUT HIAAT 3T e & Ue BBl IFHaraR I il affHdaT
37T&. Pl THAD AT BRI I HA ASITT 3@ ? BT AT 3718 ?

Uk AF e[ BET arad AT drdds THdbrdl &l e
IIeTd  3TAAl. FEULS ATIBIel] Jddel oduTd oIHIbid hlefesT  STATIET
&d. peddAsy f[Afdrsear &dt, dJors Uom &ar. ATHATRIGS STATHTRITHGS
JSAU & BIGAS. HATIA ddHATe Slofel folgel Sdld oS adATeTaR
Fa:cll 3MfOT Senar aigdl, &I dial AfasIagr ame Jadra wreast
TJTT FEUTSY ATHATOIG SfTard siaqgel Saor uor ITrATS SAHBIAT I
3MHAUIGIUT oIRGId  3R™Ad BRYT AJd & I FHATT  UlhaT  =1gel
SIEEESIE uitham 3@ 3T STl ot el &dl. wrEasEn
URUIRes IFgeiar AThlHel IAd:AT ofdT IdeATael TeTHIUT &3 UTSuIAT
BETAAT © TAorefer Bredsl’ 31 F&UdT Ad. IGiel IdA AT=T s,
‘@igalor, ‘PBou’, ‘F-goar, g eﬁam‘r ‘iee &<, 3T ‘3reaHer’,
P ?zﬁ?r a@ﬂFﬁ Bt AT, © TbIAT AsATA’, UdTor Eﬂ%?b?
“ATHITA’, 3lofciTddch Wod’, IATAbSlcT BIdd HIBETT EEGHE%%T UToe,
THATSI®  oIdelrel 3N, aﬂﬁ*aw Udids gII, gdl 3Mac ‘Todl 33T,
qieehe, ‘IOTe UATE WBHSH, ‘AN Iodcicdl J&Id &=’ v g
JFed, TAAAT WIclq, AASIOATIT oliee’ 37dagd siore, Rioter ferer’
N3G 3MTde, “Uledhasar fdea oerd, ‘e’ 312N dhiidd hlot d
3ifTdss 3TTeiell IoTaTel TSl ATl ATHshl Iaera’, “ATadrela Baddida”
AT T AR BIal BIGATAT UTEdT ARSI HBIeTIdiel 3TaAqTAYeT FIrorefierar
AR dled 3T A g Aa ane.

Tgef aver 2'-!?“ :
9) IR BR¥HS, BRI : U ASAVBR, Ufgell TRl W& UfeeAdhed, Jag, 090
?) TRIST ITSHATAT e, W HIddT, 9e¥o U Rooo, AERTE AR URYS, gor

3) Sl fIRad wRIST HIEaN], B0 SN (HUL), YSHIET YHIRH, AR, 2093

%) fafere 9. ATerY, AfRAUGRI FhHeddr, AT, ATfecd: eI 3T J&R,
(ar) S YgARTad AT 3aR, A ST d GIJeR YepTe, Jas 9EH

¢) A2 Breead] [aRIvId, 3eld ds@e (WUT) Jag ARIST Al HH, 2098

&) TGIRTO W 9, Piffesicd UHIe, gor
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HRATAIA Uteh faAT aie=an s
ARSI : B3 AeTae HINEH : T St AR
st w1Tg HieR Wetla=rer™, gaid, qor st ¥1Tg HieR Wetla=mer™, gaid, qor
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TR WTTeTeter g&t
UT.HATH ST AAS
1. FerereT i () FelaRed, aRE

dqr.geEe Ak

dd Wity 8 rdiel Heurddhddes dgafad wHaioRll gHard smg. @ Iy
@l gey fafde ugdiv aelr el anglf-ies droord Hifgcaran sregarr fafde ugdl fawfag
SR 3. VA 3O dhdw Hd HIaral JARANCHS T&Td ST el S ATSl. <R

TSl HHISTeR Silae, Hikepicles Silae, X[oTepid it 30T Afced Siia-qed Ii=r FRIYHE

AR STl % Hiel RATHG AL, THISISNG, JIiaRy ¥ Seaal  SITeRe

driRae fagTaredr e fader wel 38 HRa Med. WU Hd AIGl HHISTE B,

o wfgcare Ufagiie Rl Ha At it |HEfSTd Sitde, e JhIREredT STl
Uel WHIR I A18d. A1 |I99d 81 (aeien §1d 8l tgd Wl &xd 31l T8d 3Tuedt
AT SMfApR d el &1 1 MRTiTe gedien e odl. FUH HaMl Siaed
g AT Jou FaTa woraugre! et ufoer aiRer emed A1 9Ed W eI

TIARUIIaR a7 Jord e ool fafeam, saar fEeard 99dl <8 aIaRvIR 38 o

TE), Hel, Weo, UY), Uell, aRT, |, Pk, TR, R, T, IRTY, UHE TITR! gehir il
[UHT AR FEl wUP, Pl gReid IIRT WuUld ol SRl HigH MUcdl drsHargs AxIc] HdrHl
gufaeodl A1) gxdia faell ang” 8 Hewd eRRad HRugrId W UdhRITedr YrTddidic
ger’ &1 A1 LNerfReTar e 2.

T YHTRIT TRTAATT YHTRRNBHTIR UTaH<I(TRIST) Siapl forfeetl. ™ Qa-Tredll wrrad
B, UhIGRRGBETI oo 1367 HIDd TAPIAR doicdl AT SIBTUIT AdT H&IT YA 18800
STPBT 3B, ARV — IHd AR TTIRIRSUT FATERIT Sl dIfcaes @@l siwell o aar ar
TBIT THIRYUT T AT UTAIED a3l I, el YebeI1Ai~ T ARTT b Getrar aof
JATA] 3. 3 HATAT MU (FBUUIH, Yol g&l, wiofl, uell gzl wudrdr clierar ar
@Rad 3[dde dTdsil<l U b Hilirdel.

TR ANTAARiT g1 Seoid @ & UBATRIE MY WA *7iEl, Word, &l
GogEATaRER fUue, ©R, I8, ©Ias], dad AT Jellan] Sooid 3Tel 3ATed. Hhoidl Sl SATRT
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79T BT, 37ET BT TEIG] T WGl JRRITd A8 <7 ST Siaaer o, el faey
PTG Udl. T T W BRI A1 ey AEUaRD Sare vl ool 3g. O o,
“3TET WS oTdT 3™ | Id AeUTe IO ¥ |

W BIAT AT AU | T A I8 |17 (13 —474) TR HURT HIOATST I

ATOR SMTRIBAUET JAEB Bl a faam a4 SIoAdsi! Al ATHGRIGY 5% Idhd o ATIBING
SE WEE BRATT 1A+ huraTdr fada= g1or=ar rEra 3erevy fadl. o feafzarg,
GBURT 1T a1 s | o of a1ffre @y dfs |
J Ye IO Uds | |me gwsls sifaet || (21 — 176) HUTHRAN AT

dlerd |evrife =14 @Al dRrdl. @ digdd ey Il Qdadid. d¥ as AT g1

qraq fafgard, Sidt Qe dedlst ®aw | TNl di9edr isie | areli-an v | ge
=TS MHETET |17 (12 —408) IMURNGS offe AT Tl T A ATadTerear gRRerien
Y dIuR PeeT Tl el g Ra S WRII Odcll Uiiasl 81 aTd aSredl JTeqHTg

W HRAR. Ba® BIT 416l JFURT TS AT T Urodren ARIYATUR BT [demel aegel a-dl.

[N

B A1 HERISIHT faeTel SRIel @HFATATST AR aiTidiel SURTTiaTsT URUITERITE  F o)
SIHTel. pwifdbdiar afgar ol evdaET Ha el @R, gras) a1 Sivrell gareadler dardl
SiTS "Tdell e, AMAWAT fAfedrd, “dRTdar d&-ren yad | €WR g/Ee il @ad | adl
POTHIAIAI | § AR AT || (30 —34) AT UGl 2Arepwrrdl fopddt aiiamar 2rqor
BeAUHAY JTHT B JAUGTAl Uisddrd IIUATY deATa W R, 91as &1 daqd 8l
ST, ) QeTdAreil Gl aace] | df AT w801 sfiiepwrerey | Sftueliarotr sifafawarg | o W
TR TBUI W | 17(16 —195) I WG JATATT ATl fawdil qoiT 3fTet 31, ISHTean
TTATT SR AT Hd WIRTG H A6+ SRl 38, B AR 2fiepwr= Uy gefran Sl
B fiue el dig sme. arde Meie v & D9l dds JI0HIdd @ ¥ Uhurd
GMARTA IR gaTTa STdeide 38 3 *ecdld o sifaerdiadl ovorR w8l wyvl Yagslardt
TSI JEITdT STUNERICT UTfEel] TN BIVIATE! J&T SIARTUel] BHI Hexdrdl @, AT M ATUTHT
TR TR &I $2aAR U] AP T8, JeT Jael- T STaN golT 3 AT Hd ep=I1el el

AT WATeIY 9TH

ST §—ATIHI JMERITBR A9dd AT HSHR B 35, YUT HEIGIT

el FIBT ATUETAT SHaTIagRT aRIaRY IMMERITERITAUAT dlebe BRI 1Al o I
HAIEHTGA HifTdel 318, d-TIRATSHTT HIVFE HIVITE] IfAdus &% U &) 11 | (-l
fUTell | JToRfeaedl 1 IVeAT | <1 oraed urfest Sariredl | <Irel aiferedl amewred 11 “(18 —33)
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Uyl MR $Ivr | wed ATONdl = | Silol wesid w&ror | (AT Soi aruser | 17(18 —34)

JTSMM UG- ar-uNer ST IRINTAT hladsil Hd=T dToil Hhed ool UTawl. T AT+ UeRTen

AP (STl Hoell JMOTET JUDBATETAT &I HIATd 318, & MUV Slelld A,

St e el -
A QBT HeRTeT Searard el aewaedt Infor rurge gTor=ar wiheIEr dolal

S FHET UT STolcd AT, ) drel fedivel™l AR @l sraarer sl gt i
Yredeid fAdas edAT il dold Seolwl 39, “AdHiGd TSHA | i TREdagil
Hiferedy Sror | Ades fAEiE g1 S9 | g9 WAl (17 (15 —204), CSASATHIEATA Al
| QT Web TATAHE ST | TS TS RIS | 1T Mgl IGRITN |1 (15 —206)

YfirepT geard 4abl | 3 W IRl Yddl | < HIEIedT Rl Al | Bl debld] |l |17 (15

—207) AT IMAMELT Ioold@ Deled] TIATGA (TSl wdd!), fUgHe  (Fgf~d), UdeaTes]

(@areTeren), gfaapiagel (ATaes]) ScaTal aededl &1 SWel aeul JMed. AR U] madh el
siisirell aygd ToiHArd) goll e |Wd fagia siq g8id anfdr aqarardl wg«) A4,
JGgET g8 U Ao SRR BIdl. I1 II] JTerasTen feritad mfor Mol ared
FHEAA N B si1S siiverfaivemeTar g Suyad 3. 8 BUlTelld] AThRAT AR H18).
qrE-IdeTdr ¥ IsUIST ATaqugrard] SMfor drdresgeriedl 4ot g1 BBl dleduird dad
PRATT & Jeol@ AT uelT Tl Hdelie S Uebe e
P T T

IR AGTSITAT 3MICT AT ATdrE [odl Arfedr faeil. sma@ee=T Promar

e JIEel IMUT AT UTGH HIVIAT I[OT wdel I faga avie Araer Eamma 3iel 378,

qrY, IMTpTe, I, ST, =g, G, PUK, WS, GO, OWR, HLATR, &%, G, R0, fires
Hel, 90T, |U, P, HHRIOT AR §. AT [T ATEI YA I ufdedl pHTPIER IS,
Yedladler udd, ge1, AT a1 f8Ia U1 ol <ETHEN 8NV dhedies Ydidrs HUvl 3Tel
JMBT. AT IO ATOTHIAT FHR HAT X ATTHY Sia- MVRIFT HHg BI0ATH AGT BT

e,

Jel AINTaSIET JE

IFT SUHRBAT JATT ARTASIAT HA MUT F Bedlel A% el | Sarard w=rd

BT | O T SUAT | ESprdl ISR | 3RM S Hd |17 (11 —1292) <1

SIS g7 o a1 | Bowall 967  Sude | GSIareTaT o IS | |sIger gordr | 17(11 —1293),
Qaosldl SHRUT BT gRER a4, Sudd, SRR Hrdl Sivieed siidgmrredr yorard!
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d SUIR AT, T UHTIAHT el ArTasal e qdosiedl Haw= dell MFel adl df
e qdelYRdl HAlfed + Sddl gt ATdSiar SUshH HIdoifies prudTal LSO HIOTHIH]

SRIATIST BT, A THATATAT ARTITTA RTITaRIT HaA [+ Jef ATl HElel 3MTel, aaHTId

el CINTAS, Jeriaeid, ST gefdie aT a8l SRR ATUTHMT SRITAT BHTeIeT ST ST

I gAM ThUTd SRITAT SRl a@vleR JMVH Tael 3M8, MERTCIS i+l getrea

T[0T JMUYT PTIHYY TSRUT YBTda ATHIS! IMYSAT i |ad] Jerar ol arerell gdl. getran

HeoT WRIIET &4

Hed S

1) AHdE GEvl, Hd Wifgeardicl ualaruifaan, ugHiien Ualer, yul, UH gl
1994  9f¥renT.
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